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Ab ou t u s
Alby Asset Management is an independent local company based in Norfolk that
specialises in providing property management, maintenance and cleaning
services to commercial establishments and rental markets.
Our current client base is varied and includes such organisations as Strutt and
Parker, WHBrown, Abbots,Quidenham Estates and Network Rail.
We are experienced in turning establishments around to a high standard,
efficiently and most importantly, on time, with limited interference to our clients’
day to day -activities. As well as one-off
operations, we also provide a regular service that is enhanced by our local
permanent presence and dedicated local contacts, who are available 7 days a
week.
Our property management offering is bespoke and we only work with a small
number of developers and landlords to ensure we can provide first-class
service to our stable of clients.

Services

Services.
Administrative Services
Provide an emergency service telephone number and
immediate response to emergencies
Administration, communication and correspondence
with tenants
Evaluate and recommend purchases of equipment, material
and supplies required for regular maintenance
Assess and supervise any required repairs
Maintain an up-to-date list of all tenants
Submission of government remittances
Maintaining corporation registries and fles
Preparation of Status Certifcates
Hiring and supervising contractors, trades and site
employees
Site inspections, reporting and follow-up
Retroftting and consulting
Preparing property for rental
Repair and maintenance
Tenant placement, screening and tenancy agreements
Health & Safety and advice on other statutory regulations
Regular inspections, minimum once per month, more
regularly if necessary

Maintenance Services
We are extremely proud of the fact
that we have our very own in-house
maintenance team. As such, we are
able to respond to all maintenance
reports swiftly, and as we do not
have to rely on a third party, this has
proved to be time-saving and
extremely cost-effective for our
clients. It is for this very reason that
most of Norfolk’s pre-eminent estate
agents turn to usfor all their
maintenance needs.

Cleaning Services
We also have our very own in
house cleaning team, should
yourequire end-of-tenancy or
regular cleaning services. Our
cleaners are usually deployed in
groups of two (depending on size
of property and/or size of the job)
to increase efficiency and reduce
costs
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Systems and Sofware
Our procedures and documentation
systems have been developed through
our extensive knowledge, experience
and continuous improvement,
combined with theuse of our in-house
property CRM in to ensure sound
management of your properties.
This software will enable tenants
to report issues easily without the
need for a telephone call. With their
very own unique login details, your
admin staff/clients/landlords have the
ability to monitor the progress of jobs
conveniently and with ease, from any
device.

Project Manager
For all major projects we assign a
dedicated project manager to ensure
that the project progresses according
to the outlined timeline and the project
remains in budget.
This will give you a direct line to always
know what is happening with your
project and any new additions or
changes you have can be filtered
through the project manager.

Property &
Block
Management

Property & Block Management Services
With over 20 years of experience, you can trust our staff with your property management
needs. We’ve been helping local clients to manage their properties since we opened our
doors. Our wonderful fully managed clients are located across Norwich, Great Yarmouth,
King's Lynn and Lowesoft. We’d love for you to join them!
If you are considering block management or facilities maintenance, Alby can offer a
comprehensive range of options for both Planned and/or Reactive Maintenance to best to
suit your needs, including Heating & Ventilation, Air Conditioning, Plumbing & Sanitation,
Electrical Services, and general Building Maintenance for clients in East Anglia and London.

Why Choose Alby?
For Landlords By Landlords
As featured in 'Homes Under The Hammer'
Turnkey service incuding in-house property maintenance & cleaning
Bespoke property management packages
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Air Conditioning & Close Control
When working efficiently Air Conditioning systems can optimise employee and
customer comfort whilst on your premises. Keeping the systems working efectively
is crucial to the smooth running of many businesses. Alby provides the complete
package of air conditioning-related maintenance services carried out by F-Gas
registered engineers.
Plumbing and Sanitation
Keeping plumbing and sanitation services operating efectively is a priority for any
business!. We provide the full range of commercial plumbing and sanitation
engineering skills and are able to provide planned preventative maintenance
programmes to minimise the risk of a problem occurring and a fast response time if
one occurs.
Refrigeration & Cellar Cooling
Alby provides repair and maintenance of cellar cooling, cold rooms, freezer rooms,
ice machines and glass-fronted display rooms by F-Gas registered engineers.

Electrical Services
Electrical installations need efcient and well-designed maintenance support
programmes to meet the rigorous requirements of regulatory bodies and trading
Painting & Decorating
If you need help with any interior or exterior repairs or projects, such as plastering,
hanging wallpaper or fnishing woodwork our team of painters and decorators are
ready to help.
Roofing & Guttering
If you have broken tiles, block gutters or any other roofng issues, our team are
ready to help and are on call 24/7.
Carpentry
Our highly skilled carpenters have experience for both residential and commercial
premises. They can help with anything from ftting a door or erecting new walls.
Handymen
Our team of handymen can tackle all manner of jobs. Whether it’s assembling
furniture, hanging a blind, fxing a lock or putting up a shelf they’re ready to help
Garden & Exteriors
Our experienced team are able to help you; whether you require a new driveway,
regular hedge trimming or any exterior work that may need doing.

Renovations &
HMO
Conversions

HMO Renovations
We have a brilliant in-house construction team that has
experience in planning and building all sizes of HMO projects.
We can go in and completely gut an entire property and
redesign it to you specifications.
Whether you bought a run-down property at auction or you
are looking to increase rental yield in a competitive market, we
can help.
We make sure to future proof your HMO against incoming
standards and regulations.

Extensions

Loft conversions

Full replastering

Fire Doors

Hardwired smoke alarms

New Kitchen
New bathrooms & ensuites

Kitchen Refurbishments
Do you want to fit a new
kitchen? Our team can
help all stages of there
renovation/refurbishment,
whether it’s just a single
unit or a full new build fitout

Bathroom Refurbishments
If you are planning for a new
bathroom, let our team of
experienced bathroom fitters
and decorators help your
project

Case Studies

Crown Place Norwich
Alby have partnered with Crown
Place Norwich to provide assistance
and service the maintenance needs of
this magnificent 300+ room, state of the
art facility. We are available 24/7 to
attend to any emergencies that might
arise. We are on hand to assess,
recommend and complete any works
required. Alby has implemented a
system of Planned Preventative
Maintenance to ensure that any
potential issues are identified and
addressed before they develop
further and incur high repair costs and
depreciate the property’s value

St Giles Place
- Norwich
We manage a property on one of
Norwich's finest streets. This is a mixed
block which includes multiple leaseholds
and a commercial property.

Lockesfeld Place London
We currently manage this 96 unit
property in London This property
has multiple HMO’s catering to
professionals and we provide a
full maintenance service including
emergency services, regular on-site
visits and regular cleaning.

Victoria Apartments Great Yarmouth
This office conversion has 12 units.
As with Lockesfield Place, we are
responsible for all maintenance
and regular cleaning. In addition to
this, we also offer a 24hr emergency
response service, with a dedicated
line for tenants.

Insurance
Work

Insurance Work
If your property has been damaged by flooding, a storm, fire
or a break-in, our team is on hand to help get your property
back to it's former glory.
If you insurer asks you to obtain reinstatement estimates, our
team of industry experts can help guide you through your
insurance claim and we can liaise with your insurers appointed
loss adjuster ensuring your claim is settled in a timely and fair
fashion.
We offer a complete project managed repair service offering
all trades under one roof to take the hassle of managing
several contractors off your hands.

www.alby.group
crm@alby.group
01603629941

